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ABSTRACT 

Employee performance is key for the success of any organisation. Employer and employee must have a clear vision 

related with what kind of work to extracted from whom and what kind of performance to be provided in executing the 

responsibilities both are the important source of areas for development of the organisation. The organisations need to 

consider important issues like Continuous technological changes, The increasing removal of trade barriers, The 

consequent globalisation, The volatility of customer demand within existing markets. These continuous changes have 

challenged organizations to learn how to manage businesses in the context of these continuous unpredictable changes, to 

learn how to confront these changes quickly and successfully. It is argued that, for an organization to achieve its 

objectives and goals. The organisation is also needing to consider the important role of its people, measures to improve 

competency, skill and training. The need to compete from the inside out has made organization aim to increase the power 

of their people-related processes to build and sustain competitive advantage as the ultimate organizational objective, thus, 

outperforming competitors. This paper concentrates at the issues and challenges while conducting the Management 

Development Programmes in Public and Private sector Organisations based on the primary information sources of 

employee opinion and perceptions towards the organising and conducting of training programmes like 

Management/Executive Development Programmes related with Management/Executive Development programmes. The 

data was collected through questionnaires which distributed to 450 employees selected by the stratified sampling.  The 

study only confined to only Public and private Sector Companies situated in around Bangalore city.  

 

INTRODUCTION 
The action of teaching a person a skill or 

type of behaviour can be termed as “training”. The 
simplest definition of the training in the traditional 
theory is “the acquisition of knowledge and skills for 
presently known tasks”. We can also define training 
as “an action that serves to help increase upward 
mobility within the organization to adjust workers to 
the technological changes affecting the workplace 
and often simply to introduce people to the world of 
work at the entry level”. This constitutes a basic 
concept in human resource development. It is 
concerned with developing a skill to a desired 
standard by instruction and practise. It is a highly 
useful tool that can bring an employee into a position 
where they can do their job correctly, effectively and 
responsibly.  “The organised procedure by which 
people learn Knowledge or Skill for a definite 
purpose is “training”. This refers to Teaching and 
Learning activities carried on for the primary purpose 

of helping members of an organisation acquire and 
apply the Knowledge, Skill, Abilities, Attitudes and 
Making the level of performance better needed for 
job and organization. This can also be defined “as an 
act of increasing the skills of an employee for doing a 
particular job”. This is a continuous process designed 
to meet the training needs of present and future of an 
individual through increasing knowledge and 
improving skills which improves employees’ 
performance and increase productivity at work. 

In this connection Management/Executive 
Development Programmes playing a vital role in 
executing the responsibilities within the organisation. 

 

OBJECTIVES OF THE STUDY 
The objective of the study the impact of 

Management Development programmes conducting 
in the Organisations. 

 To study the working conditions and 
feasibility for conducting the 
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Management/Executive Development 
programmes in organisations. 

 To examine and understand the nature of 
Management/Executive Development 
programmes undergoing in the 
organisations. 

 To understand the perception and opinion of 
the employees on Management/Executive 
Development programmes. 

 To study the impact of the organised 
Management/Executive Development 
programmes in Various Public and Private 
Sector organisations. 

 To suggest measures for effective 
Management/Executive Development 
programmes designing and executing within 
the organisations. 

 

RESEARCH METHODOLOGY 
Research in common parlance refers to a 

search for knowledge. Once can also define research 
as a scientific and systematic search for pertinent 
information on a specific topic. In fact, research is an 
art of scientific investigation. The Advanced 
Learner’s Dictionary of Current English lays down 
the meaning of research as “a careful investigation or 
inquiry specially through search for new facts in any 
branch of knowledge. The research methodology is 
an approach concerned with the methods or 
techniques used for data generation and collection 
when carrying research. Traditionally, research 
methodologies are broadly classified into Qualitative 
and Quantitative. For the purpose of the study the 
overall sample respondents is drawn from various 
levels of executives from the different organisations. 

 

Designation No. of Respondents Percent 
General Managers 22 10.47 

Managers 90 42.85 
Executives 88 41.90 

Others 10 4.75 
Total 210 100 

 

              
 
Different methods are adopted for 

investigation of the different aspects relating to the 
sample, which includes primary and secondary data. 
The researcher has personally visited the and 
administered the schedule to the Management 
employees and collected first-hand information 
through personal interviews. Secondary data were 
also collected through various documented feedback 
sessions on Job Satisfaction, previous internal survey 
reports, the number of training programs conducted 
on implementation and effective Job process and 
percentage of participation in the process. 
 Limitations of the study:    

As questionnaire is used as Research Tool, it 
has some limitations for this study. They are: 

 During the collection of information, it was 
found that officials were rather hesitant and 
ambivalent in providing the desired 

information and sometimes officials 
tolerated to discuss in some cases. 

 This study being a case analysis of Different 
companies, some of the applications may 
not apply equally for all organisations.  

 The file keeping and record maintenance 
was not systematic.  Even the data published 
in the annual reports has not been 
systematically analysed to help in 
understanding different aspects of study.   

 Employees were hard pressed for time in 
view of the job demands and rigorous work 
schedule.   

 Questionnaire cannot fully capture 
emotional responses. There might be some 
chances for ignoring or overruling the 
required areas of information for the study. 

 

 

Number Of Respondents 
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DATA ANALYSIS 
Organisations regularly conducting the Training Programmes. 

 
 
Most of the respondents agreed that organisations 
regularly conducting the Training the programmes 
within the organisations. 
 
The Management/Executive Development Programmes conducting in organisations are satisfactory 

 
 
Most of the employees are satisfied with the 
Management/Executive Development programmes 
organising within the organisations. 

 

 
Management/Executive Development Programmes impact the work style and Culture 

 
Most of the employees opined that the Executive 
programmes conduct in the organisations will impact 
the work style and procedure. 
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Organization identify the needs for training programmes regularly 

 
 “Organization identifies the need for training 
regularly”. Most of the respondents opined that the 
above statement is true  

 

 
Management/Executive Development programmes on Emotional Balance, stress relieving counselling highly 
effective 

 
 
Most of the respondents expressed the positive 
opinion on the effectiveness of stress relieving and 
counselling programs.  
 
Management/Executive Development programmes enhance the Opportunity to work on interesting projects 
given by organisations 

 
Table reveals the overall opinion of the respondents 
on the opportunity to work on interesting projects 
with help of the effective Management/Executive 

Development programmes provided by the 
organisations.  

0

10

20

30

40

50

60

70

80

Completely Agree Partially Agree Neutral Partially Disagree Very Much
Disagree

Completely Agree

Partially Agree

Neutral

Partially Disagree

Very Much Disagree

Completely Agree

Partially Agree

Neutral

Partially Disagree

Very Much Disagree

http://www.eprajournals.com/


                                                                                                                                                                          ISSN (Online): 2455-3662 
    EPRA International Journal of Multidisciplinary Research (IJMR) - Peer Reviewed Journal 
       Volume: 6 | Issue: 12 |December 2020 || Journal DOI: 10.36713/epra2013 || SJIF Impact Factor: 7.032 ||ISI Value: 1.188 

 
 

                                                               2020 EPRA IJMR    |     www.eprajournals.com   |    Journal DOI URL: https://doi.org/10.36713/epra2013 431 

Management/Executive has created an open and comfortable work environment to participate in various 
Management/Executive Development programmes voluntarily by employees 

 
The table discloses that the overall opinion of the 
respondents on the statement “Management has 
created an open and comfortable work environment” 
where the employee voluntarily can participate in 

various training programmes for effective 
performance and career development.  
 

 
Management/Executive Development programmes disturbs the routine and daily work environment and later it 
enhances the work burden for employees 

 
Table reveals the overall opinion of the respondents 
on the disturbance of the Management/Executive 
Development programmes for daily and routine work 

environment, moderate opinion provided by the 
emp0loyees in this connection. 
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Management/Executive Development programmes enhances the chances of the promotions in the organisations 

 
Table indicates the perceptions of the respondents 
about the statement that promotion chances can be 
enhanced with help of the Management/Executive 

Development programmes in the organisations. Here 
also the moderate opinion was provided by the 
employees. 

 
Performance appraisal system followed by the organizations are satisfactory 

Table depicts that the overall opinion of the 
respondents on the statement “Performance appraisal 
system followed by the organization is satisfactory”. 
It is observed from the analysis that, on an average of 

the respondents have positively responded with the said 
statement. 
 

 
Regular meetings are held for designing and executing the Management/Executive Development programmes 
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Table depicts that the overall opinion of the 
respondents on the statement “Regular meetings are 

held; it was observed from the analysis that a 
moderate opinion was provided by the employees. 

 
Meetings are used by the members to solve the problems encounter during the conducting the 
Management/Executive Development programmes 

 
The table indicates the perception of the respondents 
about the statement that Meetings are used to solve 
the problems encounter during the 

Management/Executive Development programmes 
most of the employees provided moderate opinion. 

 
Problems identified during the Management/Executive Development programmes attend and sort out 
immediately. 

 
Employees opined very negative opinion in 
connection with sort out and attending the problems 
arise during the training programmes 
 
Management/Executive Development programmes will enhance the scope of innovation at work 

 
 
Very moderate opinion with equal perception was 
provided by the employees in connection with 

Management/Executive Development programmes 
will enhance the scope of the innovation. 
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Organization sponsors employee’s participation in Management Development programmes like Team working 
Management of change, Business English, Improving communication skills etc., 

 
The above table indicates that the Organisations 
deputes and organise the various training 
programmes in different areas like Team working 

Management of change, Business English, Improving 
communication skills etc., 

 
Management/Executive Development programmes motivate for work environment. 

 
Respondents partially agree that the Management 
Development programmes motivate the work 
environment. 
 
Management/Executive Development programmes are dominated by male employees 

 
 
Employees partially agree that Management 
Development programmes dominate by male 
members but at most of the members opined that 
such kind of things won’t happen all employees will 
have equal chances and equally participate in the 
training programmes.  

Findings and Suggestions 
After a detailed and in-depth interpretation 

and analysis of the data the percentages and statistical 
tests were administered to interpret the opinions of 
the respondents on relevant statements.  The research 
study throws up a few opportunity areas effectiveness 
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of Management/Executive Development 
Programmes.  

 

MAJOR FINDINGS 
 Most of the respondents agreed that 

organisations regularly conducting the 
Training the programmes within the 
organisations. 

 Most of the employees are satisfied with the 
Management/Executive Development 
programmes organising within the 
organisations. 

 Employees partially agree that 
Management/Executive Development 
programmes dominate by male members but 
at most of the members opined that such 
kind of things won’t happen all employees 
will have equal chances and equally 
participate in the training programmes.  

 Respondents partially agree that the 
Management/Executive Development 
programmes motivate the work 
environment. 

 Very moderate opinion with equal 
perception was provided by the employees 
in connection with Management/Executive 
Development programmes will enhance the 
scope of the innovation. 

 The table indicates the perception of the 
respondents about the statement that 
Meetings are used to solve the problems 
encounter during the 
Management/Executive Development 
programmes most of the employees 
provided moderate opinion. 

 Overall opinion of the respondents on the 
statement “Regular meetings are held; it was 
observed from the analysis that a moderate 
opinion was provided by the employees. 

 overall opinion of the respondents on the 
disturbance of the Management/Executive 
Development programmes for daily and 
routine work environment, moderate opinion 
provided by the emp0loyees in this 
connection. 

 overall opinion of the respondents on the 
statement “Management has created an open 
and comfortable work environment” where 
the employee voluntarily can participate in 
various training programmes for effective 
performance and career development. 

 overall opinion of the respondents on the 
opportunity to work on interesting projects 
with help of the effective 
Management/Executive Development 
programmes provided by the organisations.  

 

 

SUGGESTIONS 
 More Management/Executive Development 

programmes to be conducted in the area of 
the Emotional Intelligence, Stress 
management, Communication skills. 

 Management should look forward the equal 
part5icpation of the all employees in various 
Management/Executive Development 
programmes to enhance the personal and 
organisational capabilities and development. 

 Employees must be given the programme 
guide and objectives before of each 
Management/Executive Development 
programme which can improve the 
understanding skills about the organised 
programmes. 

 Management should depute the employees 
to various Management/Executive 
Development programmes organised by 
external agencies for effective 
understanding the general tendency of work 
culture and personality development for 
better organisational development. 

 

CONCLUSION 
Investigated by several disciplines such as 

psychology, sociology, economics and management 
sciences, job satisfaction, Job enrichment, Job 
analysis, Job enhancement, Job roles in this current 
study, which helped to understand the needs for 
better Management/Executive Development 
programmes. This is mainly since many experts 
believe that job satisfaction trends can affect labour 
market behaviour and influence work productivity, 
work effort, employee absenteeism and staff 
turnover. Moreover, Management/Executive 
Development programmes are considered a strong 
predictor of overall individual well-being, as well as 
a good predictor of intentions or decisions of 
employees to do and give better performance in an 
organisation. The civilized pattern of life system 
needs the support of viable economic resources and 
that can be brought by more than one earning in 
every family. Job satisfaction may seem to be an 
intuitive concept that is easily understood, but the 
diversity of recent research on job satisfaction, also 
indicated in the national contributions to this 
comparative analytical report, still raises conceptual 
and methodological debates. Although this may 
highlight the topical interest of this issue, it also calls 
for further and more in-depth research into 
Management/Executive Development programmes, 
Performance and job satisfaction. 

 

 
 
 
 

http://www.eprajournals.com/


                                                                                                                                                                          ISSN (Online): 2455-3662 
    EPRA International Journal of Multidisciplinary Research (IJMR) - Peer Reviewed Journal 
       Volume: 6 | Issue: 12 |December 2020 || Journal DOI: 10.36713/epra2013 || SJIF Impact Factor: 7.032 ||ISI Value: 1.188 

 
 

                                                               2020 EPRA IJMR    |     www.eprajournals.com   |    Journal DOI URL: https://doi.org/10.36713/epra2013 436 

REFERENCES 
1. L.V. Redman and A.V.H. Mory, The Romance of 

Research, 1923, p.10. 

2. The Encyclopaedia of Social Sciences, Vol. IX, 

MacMillan, 1930. 

3. Anker, R. (1997) Theories of occupational 

segregation by sex: an overview, International 

Labour Review, 136, 315–49. 

4. Annapurna, T. and Goankal, V (1998): life 

satisfaction and its relationship with length of 

service during early and middle adults. Indian 

psychological Review, 50 (4), 170-174. 

5. Atwator, E. (Ed) (1995): "Psychology for living 

Adjustment Growth and Behaviour Today" New 

Delhi Practice Hall Inc. P. 99 

6. Austin, T. (2011). Relationship between nurse 

leader emotional intelligence and registered 

nurse job satisfaction. (Doctoral dissertation, 

The University of Texas School of Nursing at 

Houston). Dissertation Abstracts International, 

72(11). 

7. Axel R. fugl-meyer, Roland melin and Kerstin s. – 

Meyer (2002): Life satisfaction in 18 to 64-year-

old Swedes: in Relation to gender, age, partner 

and immigrant status Uppsala University, 

Sweden, 239-246. 

8. Bender, K. A., and J. S. Heywood (2006). Job 

Satisfaction of The Highly Educated:  The Role of 

Gender, Academic Tenure, and Earnings. 

Scottish Journal of Political Economy 53(2), 

253-279. 

9. Ben-Dror, R. (1994): Employee turnover in 

community mental health organization: A 

Developmental stages study. Community Mental 

Health Journal, pp243-257. 

10. C. A. Heaney; R. H. Price; J. Rafferty (1995): 

Increasing Coping Resources at Work: A Field 

Experiment to Increase Social Support, Improve 

Work Team Functioning, and Enhance Employee 

Mental Health, Journal of Organizational 

Behaviour, Volume 16 Issue4, pages 335 – 352. 

11. C. Shobha Rani and M. Sarada Devi (2007):” 

life satisfaction of married working and none 

working women. Prachi, journal of psycho-

cultural dimensions 23(2): 153-159. 

12. Caplan, R.D., cobb, S., & French, J.R.P. (1975): 

“Relationships of cessation of smoking with job 

stress, personality and social support. “Journal 

of Applied Psychology. 60: pp211 219. 

13. Chan KB. (1977): Individual differences in 

reactions to stress and their personality and 

situational determinants: some implications for 

community mental health. Soc Sci Med 1977; 

pp89-103. 

14. Cockrum, J., & White, P. (1985): Influences on 

the life satisfaction of never-married men and 

women. Family Relations: Journal of Applied 

Family & Child Studies, 34, pp 551–556. 

15. Cohen, S., & Wills, T.A. (1985): Stress, social 

support, and the buffering hypothesis. 

Psychological Bulletin, pp310-357. 

16. Cramer D. (1995): Life and job satisfaction: A 

two-wave panel study. J Psychol 

Interdisciplinary Appl. 1995; 129(3):261-8. 

17. De ridder & Schreurs K. (1996), copping social 

support and chronic disease: A research agenda, 

psychology, health & medicine, 1, pp71-82. 

18. Deborah J. Terry a; Michelle Nielsen a; Linda 

Perchard, (1993), Effects of work stress on 

psychological well-being and job satisfaction: 

The stress-buffering role of social support 

Australian Journal of Psychology, Volume 45, 

Issue 3 December 1993, pages 168 – 175. 

19. Donohue, S. and Heywood, J. (2004) Job 

satisfaction, comparison income and gender: 

evidence from the NLSY, International Journal of 

Manpower, 25, 211–34. 

20. Dreher, G. F., & Cox, T. H., Jr. (1996). Race, 

gender, and opportunity: A study of 

compensation attainment and the establishment 

of mentoring relationships. Journal of Applied 

Psychology, 81 (3), 279–308. 

21. Engstrom, M. C., Boozer, R. W., Maddox, E. N., 

& Forte, M. (2010, November). Psychological 

type, emotional intelligence, and the work 

outcomes of job satisfaction and organizational 

commitment. Journal of Psychological Type, 

70(11), pp123-133. 

22. Hodson, R. (1989). Gender Differences in Job 

satisfaction: Why Aren’t Women More 

Dissatisfied. The Sociological Quarterly 30(3), 

385-399. 

23. Houghton, A. (2004). Understanding personality 

type: The whole type, and how it relates to job 

satisfaction. BMJ Career Focus, 329, pp241-242. 

24. Iris B, Barrett GV. (): Some relations between 

job and life satisfaction and job importance. J 

APPL Psychol. 1972; 56: pp301-4. 

25. Kessler, R. C., Price, R. H., & Wortman, C. 

(1985): Social factors in Psychopathology. 

Annual Review of Psychology, 36, 53 1-572. 

26. King, L. A., Mattimore, L. K., King, D. W., & 

Adams, G. A (1995): Family Supportive 

inventory for workers: A new measurement of 

perceived social support from Family members. 

Journal of Organizational Behaviour, 16, pp235-

258. 

27. Koller; M. Kundi; M. Haider; R. Cervinka; H. 

Friza: (1990) Five Year Follow-Up of Shift 

Workers with Respect to Family Life, Job 

Satisfaction and Health Travail Human, Volume 

53 Issue 2, pages 153 – 174. 

28. Sloane, P.J. and Williams, H. (2000) Job 

satisfaction, comparison earnings and gender, 

Labour, 14, 473–502. 

29. T. A. Judge; S. Watanabe, (1993) Another Look 

at the Job Satisfaction-Life Satisfaction 

Relationship, Journal of Applied Psychology, 

Volume 78 Issue 6, pages 939 – 948. 

30. Tait M, Padgett M, Baldwin TT (1989): Job and 

life satisfaction: A revaluation of the Strength of 

the relationship and gender effects as a function 

of the date of the study. JAPPI Psychol. 1989; 

74: pp502-7. 

 

http://www.eprajournals.com/

